
 

 

 



FAQs for Parents 

1. When can my child return to childcare?   

The Government Roadmap for Reopening Society and Business allows for the phased reopening 

of early learning and care and, school-age childcare services, including childminders, from 29th 

June. Whilst initially the Roadmap indicated that services would resume only for the children of 

essential workers, this has now been widened. 

Subject to local capacity, you may access childcare from 29th June if  

- You are a frontline worker,  

- Had a place in the setting before the COVID-19 pandemic,  

- Your child was sponsored under the National Childcare Scheme or a legacy childcare 

scheme,  

- Your child has a disability and previously attended an early learning and care setting or 

- You need to access childcare in order to return to work.  

 

If there are local capacity constraints, services will be asked to prioritise the children of frontline 

workers.  

Childminders will also be able to resume looking after children in the childminder’s home from 

29th June. 

 

2. Can I register my child for a service even if I didn’t use one before the COVID-19 pandemic? 

Yes, the criteria for eligibility for access to childcare has been widened. If there are spaces 

available within your local setting you may look for a place there from 29 June. Where capacity is 

limited, services are asked to support frontline workers; however, places may also be offered to 

families who had a place in the setting before the COVID-19 pandemic, children who were 

sponsored under the National Childcare Scheme or a legacy childcare scheme, children with a 

disability and who previously attended an early learning and care setting or those that need to 

access childcare in order to return to work. Your local City or County Childcare Committee will be 

able to advise you on services in your area. 

 

3. I’m not an essential or frontline worker, can I still access childcare? 

Yes, the criteria for eligibility for access to childcare has been widened. You do not have to be a 

frontline worker to access childcare; however, where capacity is limited, services are asked to 

support frontline workers. If there is no availability in your preferred service, you should contact 

your local County/City Childcare Committee to see what capacity there might be in other 

services in your area. Please note that childminders will also be able to resume looking after 

children in the childminder’s home from 29th June. 

 

 

 



4. Will my child’s temperature be checked routinely at my childcare service?  

No, the public health advice is that routine temperature checking for staff and/or children is not 

required. Temperature checks for children will be in line with the normal policies and procedures 

of the service. If you have concerns in relation to this, you should discuss them with your service 

provider. 

 

5. Will my child be tested for COVID-19 prior to the service reopening? 

No, public health advice is that children attending childcare services do not need to be tested for 

COVID-19 unless they are displaying symptoms such as fever (high temperature), cough, 

shortness of breath or difficulty breathing. Your child should not attend the service if they or 

anyone else in the household is displaying symptoms. They should stay home and you should 

contact your GP. 

 

6. Will my child be prioritised for testing? 

Current public health advice is that children attending childcare services do not need to be 

prioritised for testing. Your child should not attend the service if they or anyone else in the 

household is displaying symptoms. They should stay home and you should contact your GP. Your 

doctor will arrange testing for them if they need a test. 

7. What is a play-pod? 

The “play pod” model is a safe and playful approach to restricting interactions between closed 

groups of children and adults as an alternative to social distancing, which is not possible with 

young children. The purpose of ‘play-pods’ is to limit the number of people a child has contact 

with, to facilitate contact tracing, and to support close, positive interactions between children 

and their adult caregivers, like in a key-worker system, which is characteristic of many childcare 

settings. This system will also reduce the amount of contact adults have with each other.  

 

8. How can I drop off and collect my child safely? 

Your service provider will talk to you about the arrangements in place at your setting for 

dropping off and picking up children. They key principle is that drop offs and collections will be 

organised to maintain distance between adults and between children from different play-pods.  

Public health advice is that this can be done by staggering arrival and collection times, having 

demarcated waiting areas outside the entrance to the setting or by asking parents to wait with 

their children in their car until a childcare practitioner comes to collect them. 

It is acknowledged that the last option (collection from car) may not be appropriate in all 

settings or for all age-groups, and so service providers have been asked to consider what works 

best in the context of the setting, the outside space available, the age range of their children and 

your needs as a parent. Whatever approach is used, physical distance should be maintained 

between adults and between children from different play-pods. You are advised to adhere to 

the arrangements put in place by your provider in order to ensure the safety of all attending the 

service. 


